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Kirk Forsht/TMS/Toyota
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i To Sam Butto/Lexus/Toyota@Toyota

i cc "Julie Alfonso" <Julie_Alfonso@toyota.com=, Denise Jacobson/Lexus/Toyota@Toyota, Chuck
il Yaeger/Lexus/Toyota@Toyota

i Subject Updated Q&A for ES 350 Issue

Sam,

Please discard the previously provided ES 350 Q&A and reference the revised Q&A attached below. Lexus has

i received the Preliminary Evaluation inquiry letter from NHTSA and the revised Q&A, please note the changes in red
41 below. Please let me know if you have any questions. Thanks.

Kirk

| Q1: When did NHTSA begin its investigation of the reported cases?

A1: NHTSA opened the Preliminary Evaluation on March 29, 2007. Lexus received the Preliminary Evaluation inquiry
| letter on April 11th, 2007.
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